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Keypad/Console Message Summary 

 
 

Display Cause Comments/Notes 

Ed User Edit Mode or Program 
Mode 

Using fixed keypad to change codes 

Ea Enter Authority Level Fixed keypad  
Ad Add new user Fixed keypad 
De Delete user Fixed keypad 
OC Open/close reporting Fixed keypad 
Dc Code successfully deleted Fixed keypad 
OA Arm All Fixed keypad 
A1 or A2 Arm partition 1 or 2 Fixed keypad 
FC User already exists or out of 

range 
Fixed keypad 

Sb System reset Fixed keypad 
CO Logging on to partition Fixed keypad 
dA Disarm all Fixed keypad 
AA Auto Arming exit now Fixed keypad 
C1 or C2 Closing extended 1 or 2 hours Fixed keypad 
D1 or d2 Disarm partition 1 or 2 Fixed keypad 
OO Multi access, global arming, next 

partition 
Fixed keypad 

Check followed by a zone # Indicates an open on that zone, 
faulted zone,  it is not seen by the 
polling loop, a wireless zone has 
not checked in or a wireless 
transmitter has been tampered 

 

Check 97 Polling Loop Short  

Check 88 or 90 Receivers are not receiving 
signals from transmitters.  

88 = 2nd receiver & 90 = 1st receiver 

Check 89 or 91 Receiver is not responding to the 
control panel. 

89 = 2nd receiver & 91 = 1st receiver 

COMM. FAILURE System did not communicate with 
central station 

 

LO BAT followed by a zone 
number 

This indicates a low battery on 
that wireless zone 

 

SYSTEM LO BAT The backup battery is low
RCVR SET UP ERROR or 
E4/E8 

You have programmed more 
wireless zones then the receiver 
can handle 

 

MODEM COMM. Or CC Indicates that the panel is on-line 
with a remote computer 

 

OPEN CKT or OC Open circuit on the keypad  



 


